PROCHEM.

NATIONAL TRAINING ACADEMY FOR THE CLEANING INDUSTRY

CERTIFICATE OF TRA.INING & INSTRUCTION
PROFESSIONAL CLEAKZ’IN G & MAINTENANCE
WOVEN AND ;"fUF TED CARPETS,
RUGS AND SOFT FLOOR COVERINGS
INDUSTRY APP};{lgI VED METHODS

This is to certify that

Ricardo Amaral

has attended a training course of instruction in the use of approved methods for cleaning and
maintenance and stain removal techniques of all woven, non-woven, bonded and other
types of carpet and soft floor coverings.

The course includes comprehensive instruction in the correct use and application of cleaning
chemicals, solutions and protective chemical treatments together with a
general understanding of the chemical pH scale.

A practical recognition by test of all fibres currently being used in the carpet manufacturing
industry, together with an understanding, by demonstration, of their reaction to
the recommended cleaning methods and dye stability testing.

| Signed: Certificate No: 2008/7251

|| Sales Director

| on behalf of

|| Prochem Europe Ltd.

| Chessington, Surrey. UK

| Date: 4" March, 2008




